Payment and Cancellation Policy
Effective January 1, 2023
Payment Terms:

e Lessons are prorated at the beginning of each month. Payment is due by the 7th of the
month or at the time of service, whichever comes first.

¢ Late or missed payments may result in suspension of lessons until the balance is cleared.
For alternative arrangements, please contact the office.

e Lesson rates may change without notice.
o Accepted payment methods:
o Cash (black mailbox in tack shed)
o Cheque (payable to “Sprout Meadows”)

o E-transfer (sproutmeadows@hotmail.com)

Attendance and Make-Ups:

¢ No make-up lessons, refunds, or credits will be issued for missed lessons due to
transportation issues, minor illness (cold/flu), vacations, or other scheduling conflicts.

e Consideration may be given for serious illness or injury with a doctor’s note, or other
extenuating circumstances, at the sole discretion of Sprout Meadows.

e Allunattended lessons, including no-shows, are forfeit and full payment is expected.

Extended Absences:

e Absences of 1 month or more may result in loss of your scheduled lesson time. A new
lesson day/time may be arranged upon return, subject to availability.

e Withdrawal from lessons requires minimum 2 weeks written notice via email to the
office. Verbal notice to staff will not be accepted. Failure to provide notice will result in full
billing.

Lesson Etiquette and Safety:

e Riders are expected to arrive on time and ready to ride. Late arrivals may resultin a
shortened or cancelled lesson at the coach’s discretion; the lesson will be considered
forfeit and full payment is expected.

e Properriding apparelis required (see website for guidelines).



o Disregard for safety rules, farm etiquette, or abuse of staff, horses, or other riders may
result in dismissal from the property, and all scheduled lessons and balances remain due.

Inclement Weather and Lesson Substitutions:

¢ Inthe event of facility closure due to inclement weather, make-up lessons or credits may
be offered at Sprout Meadows’ discretion.

e Sprout Meadows may substitute a riding lesson with a stable management lesson due to
unsafe weather, horse injury, or workload management.

e Standard lesson rates apply. If a rider chooses not to attend the substituted class, the
lesson is considered forfeit.

Policy Enforcement:
e These policies are strictly enforced by office staff.

e Sprout Meadows reserves the right to make exceptions, amend policies, or change terms
without notice.



